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Taking on responsibilities
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At AKUART we have always had our hearts in our work. We are a company, but we are first of all 
humans. 

Humans who want to go to work happy and be proud of what we do. It has always been an
unwritten rule to be ethical throughout our value chain, but as the company grows, our portfolio 
expands and our impact increases, we have found the need for a written code of conduct - both to 
show our ways of working to the world, to push the agenda within our industry, as well as to
function as an internal framework to help us maintain an attentive, conscious and ethical approach.

Our values and commitment

The AKUART Code of Conduct describes our value system and our commitment to conducting 
business in an ethical and responsible manner - one that makes us proud to be part of the AKUART 
team. These rules apply to all AKUART employees, whether based at our headquarters or in regional 
locations.

This document represents Version 1.0 of the AKUART Code of Conduct. It outlines our current values 
and our approach to responsible business conduct. As our organization continues to evolve, future 
versions will include more specific goals, procedures, and monitoring mechanisms to reinforce the 
principles presented here. We consider this a living document, and we are committed to continuous 
improvement.

These rules have been approved by the Board of Directors and will be integrated into ongoing
employee training on ethical behaviour and sustainable development. The ultimate responsibility 
for ensuring compliance with the Code of Conduct lies with our CEO, Bjørn Berthelsen, while our 
Head of Sustainability, Kasper Sánchez Vibæk has been assigned the operational responsibility of
elaborating and implementing related policies and procedures as well as conducting a supply chain 
risk assessment.

As AKUART’s formal policy on responsible business conduct, the Code of Conduct express our
commitment to:
• Human rights
• Labour standards
• Environmental responsibility
• Anti-corruption

These commitments align with international standards and expectations, including the UN Global 
Compact, the ILO Core Conventions, and the OECD Guidelines for Responsible Business Conduct, all 
of which we strive to reflect in our daily operations and partnerships.

These principles apply to our internal operations and extend throughout our supply chain, guiding 
our actions and expectations in all business relationships. All suppliers are expected to acknowledge 
and accept the procedures and principles outlined in this document.



THE AKUART CODE OF CONDUCT
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The Akuart Code of Conduct outline AKUART’s values and expectations for responsible business 
conduct. They reflect how we act as a company, how we treat others, and how we contribute to a 
sustainable future — across our own operations and throughout our supply chain.

The rules are structured around five core commitments:

Products
We design acoustic solutions that combine high quality, aesthetic value and sustainability. Circular 
thinking, transparency and responsible material choices are embedded in our product development.

Environment
As part of our ongoing development, we aim to improve our environmental management systems 
and set measurable targets in future updates. While we are not yet able to publish a full
sustainability report, we are currently working to strengthen our internal documentation and
collaboration with suppliers to enable increased transparency over time.

Humans
We protect and promote human and labour rights in every context. We support safe, inclusive
workplaces and expect fair conditions, equal treatment, and decent employment across our
partnerships.

Business
We are in the process of developing internal procedures aligned with the OECD Guidelines for
Responsible Business Conduct, including risk identification, mitigation, and follow-up. Our ambition is 
to implement these procedures gradually and in collaboration with our suppliers.

Legislation
We operate in full compliance with applicable laws and international standards. We follow up on 
compliance actively and expect our partners to acknowledge and implement our Code of Conduct.

Each of these commitments is explained in more detail in the sections that follow — outlining what 
we stand for, what we expect, and how we work to create long-term value.
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We push the standards for quality, functionality, design and sustainability.

Acoustic design solutions
We work passionately with room acoustics and aesthetics because we understand how it can
improve your everyday life. We have a value-based approach to creating products that increase 
well-being through sound design for all our customers.

Our products are designed for longevity – in terms of aesthetics, material composition, and
functionality. We aim to deliver solutions of the highest quality while pushing the boundaries for
sustainable product development within our industry.

We follow and continuously evolve our principles for sustainable design, challenging ourselves to do 
better with every new product we launch. This includes a strong focus on transparency in material 
choices, life cycle thinking, and circularity as a design principle.

We encourage the use of both recycled and recyclable  responsibly sourced materials, and we
collaborate with suppliers to identify environmental hotspots and reduce negative impact already 
at the design stage. Sustainability is not an add-on – it is embedded in the way we develop, evaluate 
and improve our products.
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We act consciously with respect for society, climate and biodiversity.

Sustainability as a driver of innovation
We see sustainability as a facilitator of creativity and innovation. With deep respect for the scarcity 
of natural resources, we work ambitiously to minimise our environmental footprint throughout the 
value chain and to embed circular thinking in all parts of our operations.

Supply chain transparency and traceability
We strive for transparency throughout our supply chain and work closely with our suppliers to
analyse, document, and improve the material composition of our products – with sustainability as a 
key parameter.
We encourage our partners to take active ownership of their environmental impact and to set clear 
environmental targets supported by action plans.

We are also committed to strengthening our knowledge of our supply chain and improving the
traceability of key materials and components. Together with our partners, we aim to identify
potential risks related to human rights, labour conditions, and environmental impact.
This is an ongoing effort rooted in our ambition to promote transparency and accountability across 
all tiers of our sourcing practices.

Environmental action and innovation
We act proactively with the sustainability agenda and push to always reduce negative environmental 
impacts and promote responsible and ethical business development. We promote the use of
recycled materials and solutions that reduce waste and improve energy efficiency. We see
sustainability as a driver of innovation and encourage all partners to share this mindset and explore 
opportunities for green innovation.

Legal compliance and environmental awareness
All suppliers are expected to carry out operations with care for the environment, comply with
relevant local and national environmental laws, and maintain all applicable licences, registrations, 
or permits. Employees are expected to be trained in environmentally responsible behaviour, as we 
believe awareness and competence are key to driving positive change.

Progress reporting and energy focus
We are committed to monitoring the environmental impact of our operations and to continuously 
improving our sustainability practices. We work actively with our suppliers to set targets, follow up 
on progress, and share knowledge that supports greener operations throughout the value chain.

We document our efforts internally and communicate key progress . Our focus is on maintaining a 
responsible supply chain and using data and insights to drive practical and lasting improvements.
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We respect human and labour rights throughout the value chain.

Human Rights
We support and respect internationally recognised human rights and are committed to upholding 
them. Violations of human rights are unacceptable and will not be tolerated – whether directly or 
indirectly. We expect all employees and partners to act with dignity, respect, and care in their
interactions with colleagues, partners, and local communities. 

Should there be doubt about potential violations, we expect active and responsible action—either by 
addressing the issue directly or by informing relevant authorities or stakeholders. 

We prioritise the well-being of our people and aim to foster a culture of care, respect, and inclusion. 
We want AKUART to be a great place to work – where people feel safe, supported, and inspired to 
grow. It is a shared responsibility to maintain this environment.

Safe and fair working conditions
We are committed to providing a safe and healthy work environment. We work to prevent workplace 
accidents and health risks through risk assessments, safety training, and appropriate use of
protective equipment. Fire protection, ventilation, noise reduction, access to clean drinking water, 
and sanitary facilities must always be in place.

We recognise the essential role of labour across our value chain and expect all our partners to
provide safe, fair, and inclusive working conditions. AKUART supports and aligns its practices with the 
core conventions of the International Labour Organization (ILO), including:

• Freedom of association and the right to collective bargaining
• Elimination of forced and child labour
• Prohibition of discrimination in employment
• In countries where freedom of association is restricted, alternative mechanisms must allow
employees to safely express concerns and influence working conditions.

No child or forced labour
Child labour is not accepted under any circumstances. All employees must be above the national 
legal age of compulsory schooling and never under 15 years of age. Young workers must not be 
exposed to hazardous work. In the unlikely event that child labour is identified, the supplier must act 
swiftly and responsibly, prioritising the child’s best interests.

Forced labour is strictly prohibited. All work must be based on free choice, and workers must be able 
to leave their employment with reasonable notice. Confiscation of identity documents or coercion 
through economic, physical, or psychological means is never permitted.
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Equal treatment and diversity
We strongly oppose all forms of discrimination or harassment, including – but not limited to – gender, 
age, religion, ethnicity, disability, sexual orientation, or any other status. Employment and
advancement at AKUART are based solely on professional capabilities and qualifications.
We value diversity and aim to create inclusive, respectful workplaces where creativity and
community can thrive – both at AKUART and across our supply chain.

Wages and working hours
Wages and employment terms must be clearly documented in writing, comply with national
legislation and international standards, and provide at least the legal minimum wage. Wages must be 
paid in a timely manner. Working hours must not exceed 60 hours per week, including overtime, and 
workers must receive at least one day off per week.

Our expectations of partners
We expect our business partners to uphold these standards and to proactively avoid and address 
adverse impacts on human and labour rights. All partners must maintain a record of safety and 
security performance.
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We act with respect, integrity and transparency.

A value-based business
Our business is built on values – values of well-being, respect, and value creation through the best 
acoustic design solutions on the market. We commit to honouring these values in all business and 
product decisions and to act with integrity, professionalism, and transparency in all our dealings.

We strive to continuously develop our company, grow and gain market share – but never at the
expense of our ethical standards. We are passionate about our brand, products, and services and 
aim for innovative business development that raises the bar for acoustic design while remaining 
responsible.

Zero tolerance for corruption
Trust is the foundation of every business relationship. Therefore, we tolerate no form of corruption. 
No employee or partner may offer, promise, request or accept any form of improper payment, gift, 
or benefit that could influence business decisions. All decisions and agreements must be based on 
merit, objectivity, and professional judgment.

We expect all our business partners to uphold the same standard and maintain adequate internal 
procedures and controls to prevent and detect corruption, bribery, conflicts of interest, or other 
unethical practices.

Awareness of ethical risks
We also recognise the importance of risk management in a growing company. That is why we are 
committed to implementing processes for risk identification, management and mitigation, including 
in relation to ethical business conduct.
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We comply with laws and regulations throughout our operations.

Rules and Regulations
We operate in full compliance with applicable national and international laws, rules, and regulations 
– and are committed to upholding recognised international standards and relevant industry-specific 
requirements. We expect our business partners across the value chain to do the same. This includes 
maintaining high standards for anti-corruption and business integrity, with adequate procedures in 
place to ensure lawful and ethical conduct.

The AKUART Code of Conduct serves as a guide to professional ethics and compliance for all AKUART 
employees and partners. All employees must read and engage with its content. Likewise, we expect 
our suppliers and collaborators to embrace the Code of Conduct not merely as a set of rules, but as 
the foundation for a collaborative and responsible partnership.

Compliance must be proactive. AKUART reserves the right to follow up through dialogue,
questionnaires, or audit visits. In cases of serious or repeated breaches, we reserve the right to
terminate the collaboration.

We believe in open and honest dialogue. If questions or dilemmas arise in relation to the Code of 
Conduct, we encourage employees and partners to speak up. While we do not currently offer an 
anonymous communication channel, all concerns are welcomed in a respectful and open
environment. Raising a concern must never negatively affect the position or treatment of the person 
speaking up.

Responding to non-compliance
Non-compliance with the Code of Conduct – or any suspicion thereof – must be reported to
management. All reports will be taken seriously, investigated thoroughly, and followed up with
appropriate disciplinary or corrective action.

In the event of confirmed non-compliance, we expect our partners to engage in constructive
dialogue and to develop a corrective action plan with clear timelines, responsibilities, and measures 
to prevent recurrence.

Accessibility and acceptance
We expect all suppliers to formally acknowledge and accept AKUART’s Code of Conduct in writing as 
part of our business collaboration. Where relevant, we will provide translations of the Code of
Conduct to ensure clarity and accessibility across languages and cultural contexts.
Our Code of Conduct is publicly available and shared with stakeholders and partners as a reflection 
of our ethical commitment.
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This Code of Conduct reflects the values we live by and the standards we expect in all our business 
relationships. They are part of our shared responsibility to ensure ethical, fair, and sustainable
business conduct – both within our own operations and throughout our supply chain.

As the supplier, you are expected to:

• understand and comply with the principles and requirements outlined in this document,
• ensure that your own operations – and, where relevant, your subcontractors – meet these
standards,
• confirm acceptance of the Code of Conduct in writing,
• engage proactively with AKUART on challenges or improvements,
• support transparency, traceability, and responsible sourcing,
• and participate in follow-up activities if requested (e.g. audits, questionnaires, or dialogue).

AKUART is equally committed to these values and standards within our own business. We strive to 
work in close collaboration with our partners to foster continuous improvement and create
long-term value.

By signing below, you confirm that you have read, understood, and accepted AKUART’s Code of
Conduct, and that you commit to upholding the responsibilities assigned to you as a supplier.

Our internal procedures are aligned with the OECD Guidelines for Responsible Business Conduct, 
including processes for risk identification, mitigation, and follow-up. Our ambition is to improve these 
gradually and in collaboration with our suppliers.






